Ship4U Reports
Ship4u has a large set of standard reports built into the system.  The system also contains a report menu structure where the reports are gathered into groups to make navigation easier.  

· Order Tracking, the group contains the reports needed to monitor the fulfillment process. The reports show printed but not shipped orders, unconfirmed temporary orders, back orders and future orders.

· Sales Statistics, these reports shows orders as soon as they are entered even before they shipped. 

· Shipping Statistics and Tracking, these reports only selects shipped orders and can be used for billing purposes, tracking of shipments and to gain knowledge about the process.  An interesting aspect is that clients using promotional kits and aliases often have sell one set of products but actually ships another set, the sales shows a promotional kit but the shipping report lists the components.

· Order Printing Reports, these reports are control reports monitoring the loading and pick print process. 

· Payment Processing Reports, reports used mainly when Ship4u is used for payment processing. The reports show credit card and electronic check transactions, deposits, declines and financial summaries.

· Inventory Reports, the system has  a set of inventory reports in html or Excel format to cover the needs of various clients
· Products, product set-up and definition
· Customers and Continuity, reporting for permanent accounts and continuity programs
· Warehouse Reports, reports regarding work orders, adjustments, etc.

· Receiving Report, these reports documents the receiving process from Advanced Ship Notification, arrival of containers and LTL freight, receiving and locating products.

· Returns and Repairs, these are specialized reports documenting customer returns and the repair process using service orders.
· Limited Edition Reports, reports handling the needs of clients with limited edition or serialized products

· System Reports, this module contains the set-up information, list of users, transactions, ship methods etc.
The reports are posted to an internal or external web-site (with client access).  The format is HTML, CSV or XML format for Excel (it follows the Spreadsheet ML implementation).
1. Order Tracking
Order Tracking reports are used to control production, they include

	Name
	Description

	Orders By Status
	The main control report, it can show all orders which has not shipped, deleted orders, all orders for a period, shipped orders, etc. depending on selection

	Unconfirmed Temporary Orders
	control report which shows all orders still sitting in unconfirmed status

	Backordered Items Report
	Show summary by product or detailed back order report

	Backordered Kits Report
	Same report for Assembly Kits

	FTC Backorder Report
	A report letting you select orders which will run into FTC issues

	Backorders CSV File
	Creates a CSV file for mail merge of FTC notices

	Future Orders Requirements
	Shows inventory needed for future orders


1.1 Orders by Status
Orders by Status can be used to show orders with a variety of selections,

L – Loaded Orders, shows orders being loaded, back orders and future orders

A – Allocated, inventory allocated, selected for printing or credit card processing

P – Printed orders

T – Total, show all order for a period

X – Exceptions, shows all orders which neither has been deleted or shipped (should be run every day after ship confirmation)

D – Shows all deleted orders for a period

S – Shows all shipped orders for a period
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JANE DOE 05/16/07 0256
‘0000698300 1700000005 JANE DOE Printed PAD 082107 08/28/07 0311
0000699200 ‘7777000461 MACROSOFT INC. Printed PAD ‘02128007 02028107 0173
0000700100 ‘7777000461 MACROSOFT INC. Printed PAID T0228007 0272807 0173
0000699600 ‘7777000465 GUNNAR SEDLUND Printed PAID To216007 0216007 0172
10000702000 7777000481 JANE DOE Printed Cash Order ‘03108107
0000717900 ‘7777000569 HANS BACKMAN Printed 05/16/07 0256

10 /0000721100 7777000600 MY OWN COMPANY Printed Cash Order 05129/07 0277

1110000723900 '0404000001 JOHN SMITH Printed PAID T0613007 0613107 0282

12 10000724000 ‘7777000513 JANE DOE Printed Pre Paid 06/13/07 0282

13 [0000724100 ‘7777000513 JANE DOE Printed Pre Paid 06/13/07 0282

14 /0000021300 ‘7777000176 GUNNAR FREDLUND Printed PAID Tor207 osio7o7 030 s

15 /0000746400 ‘7777000659 NERDS UNLIMITED Printed PAID "09r2407  Tor24/07

16 /0000746500 ‘7777000660 NERDS UNLIMITED Printed PAID T09/23007  09/24/07 0324

17 /0000746900 ‘7777000664 NERDS UNLIMITED Printed PAID ‘09r2407 ‘012407

18 [0000747000 7777000665 NERDS UNLIMITED Printed PAID ‘092407 Togr2a07

150000749100 7777000681 CIO SANTA BARBARA Printed 10/29/07 0330

20 [0000750100 7777000689 CIO SANTA BARBARA Printed Cash Payment 10/29/07 0330

21 /0000750400 ‘7777000692 MARIE SVEDLUND Printed 10/29/07 0330






1.2 Return Report

The detailed report is shown below; it is sorted by product and has one line per back order.
[image: image2.png]Report Viewer Tprint | _sa

Client: 9010 - CIO Enterprises - 9010
LOCATION: 0001 Bradley Distribution

PRODUCT CODE / ITEM # DESCRIPTION CUSTOMER #, NAME CUST. REF # DATE QUANTITY EST

MUG2 "Fancy" mug 00000813 JANE DOE 1900000020 11/12/06 2

00009675 "Fantastic"
00000813 JANE DOE 1900000020 11/12/06 1
00000813 JANE DOE 1900000020 11/12/06 1
00014162 MARCUS SPURKEL 7777000638 09/05/07 1
00014184 JOHN DOE 9700000061 09/07/07 1
00014202 JOHN DOE 9700000063 09/11/07 1
00014220 JOHN DOE 9700000065 09/18/07 1
00014224 JOHN DOE 9700000067 09/18/07 1
00014228 JOHN DOE 9700000069 09/18/07 1
00014232 JOHN DOE 9700000071 09/18/07 1
00014259 JOHN DOE 9700000073 09/28/07 1
00014216 JOHN DOE 9700000363 09/16/07 1
00014295 JOHN DOE 9710000701 10/14/07 1
00014301 JOHN DOE 9710000711 10/14/07 1
00014305 JOHN DOE 9720000721 10/14/07 1
00014311 JOHN DOE 9720000731 10/14/07 1

MUG2 Total B/O quantity 30 Number of Order Lines 25

MUGNEW CIO Coffe Mug 000 EXPRESS 7777000115 11/02/06 1

00008922

000 EXPRESS 7777000115 11/02/06 1




1.7 Future Orders – Requirements

Shows inventory which will be needed at a later date

[image: image3.png]Report Viewer * print

CcIoTest Future Orders - requirements z
fsordr FSORDER JOE
RUN: 04/22/07 13:58 DISTE
Client: 9010 - CIO Enterprises
LOCATION: 0001 CIO Fulfillment YEAR/MONTH 2006/10 PRODUCT ALL GALLERY ALL
cusT.

PRODUCT CODE / ITEM #DESCRIPTION CUSTOMER #, NAME REF # DATE QUANTITY VALUE
ABC10 ABC10 CIO TECHNOLOGIES, INC 0000000220 10/10/06 12 0.00
00012522

ITEM TOTALS: 12 0.00
RAMLOSA Ramlosa Spring Water CIO TECHNOLOGIES, INC 0000000220 10/10/06 1 0.00
00012467

ITEM TOTALS: 1 0.00

13 DIFFERENT ITEMS ON ORDER WORTH 0.00

*%* END OF REPORT ***




2. Sales Statistics
The sales statistics reports can be used to show sales before any product has shipped and certain reports can also be used to match reporting from in-bound call centers and ecommerce sites. These reports can be used but it is safer to use the corresponding reports for shipped orders as some orders will never be shipped (customer changes his mind or credit card gets declined).
	Name
	Description

	Sales Summary by Loaded Date
	Sales report showing statistics based on the date the order is confirmed in Ship4u

	Sales Summary by Original Date
	Sales statistics based on the date the customer placed the order 

	Invoice Summary
	Summary of invoicing

	Sold Products by Customer
	Shows to whom a product (or all products) were sold

	Sold Products Total
	A sales total by product

	Revenue by Source – Sales
	Shows sales based on order source (web, call center, mail orders, etc.)


2.6 Revenue by Source - Sales
[image: image4.png]callau Revenue by Source - Sales
XSALSST9 XSALSST9 0200 - A.B.C. PRODUCTS
RUN: 10/16/07 18:44

PAGE NO:
JOB NO: #J17
DISTRIBUTION: ALL

1

Selection  Summary 01/01/07 - 03/31/07
Year Month order Source orders Prod.Sales Ship Cost Sales Tax Grand Total
NON CONTINUITY
2007 January Source Unknown 132 13,195.33 2,754.68 180.58  16,130.59
2007 January call Center 43 3,518.96 819.97 37.94 4,376.87
2007 January Informercial - web 47  4,678.36 995.99 55.26 5,729.61
2007 January Mail ord 329 31,879.43 9,104.12 477.51  41,461.06
TOTAL 551 53,272.08 13,674.76 751.29  67,698.13
2007 February Source Unknown 2 .00 11.90 .00 11.90
2007 February call Center 46  3,888.83 805.78 33.81 4,728.42
2007 February Informercial - Web 237 20,394.09 4,861.34 326.33  25,581.76
2007 February Mail ord 409 39,317.06 11,446.74 639.91  51,403.71
TOTAL 694 63,599.98 17,125.76 1,000.05 81,725.79
2007 March Source Unknown 2 134.07 45.83 .00 179.90
2007 March call Center 65 5,798.32 1,398.86 89.90 7,287.08
2007 March Informercial - Web 271 22,553.94 5,514.39 335.91  28,404.24
2007 March Mail ord 184 18,263.80 5,264.47 283.16  23,811.43
TOTAL 522 46,750.13 12,223.55 708.97  59,682.65
TOTAL NON CONTINULTY 1,767 163,622.19 43,024.07 2,460.31 209,106.57
CONTINUITY
2007 January Total 275 2,767.23 457.73 41.25 3,266.21
2007 February Total 245  2,467.53 487.46 34.56 2,989.55





3. Shipping Statistics and Tracking

The report shows shipping statistics in summary or detail.

	Name
	Description

	Product Shipped Total
	A total per product shipped for a date range

	Shipping Report by Customer
	Shows to whom a product (or all products) were shipped

	Shipped Products Detail
	Reported by product, date and order and shows quantities shipped by order

	Shipping Summary
	Shows shipping and order totals in summary form

	Shipping Summary, Short
	Another summary format

	Shipping  Summary, Excel
	Summary format for Excel

	Order Ship Percentages Report
	Percentages shipped within time periods

	Shipped Products by PMT Type
	Shows shipments based on payment type (Cash, Checks, Visa, Amex,…)

	Revenue by Source – Shipped
	Shows shipments based on order source (web, call center, mail orders, etc.)

	Shipped Orders for Product Category
	Shows shipment details for a single product category


3.1 Products Shipped – Total
[image: image5.png]Report Viewer * print

cIoTest Products Shipped Total PAGE NO: 1
itemship ITEMSHIP 9010 - CIO Enterprises JOB NO: #J13492
RUN: 04/11/07 14:58 CIO Fulfillment DISTRIBUTION: ALL
Products Shipped between 01/01/07 - 04/11/07 Promo Kits Expanded
SKU Description Type Category Oty Shipped Extended Amount Number of Orders Shipping Ovr Billing Category
BKO1 The World of the Penguin ST  BOOKS 12 151.74 3
by Jonathan Chester
RAMLOSA Ramlosa Spring Water ST ACCESSRY 31 28.41 8
WOl CIO Merlot, 2004 ST WINE 1 16.62 1
W02 Premium Merlot ST UNIT 2 34.34 1 0.75 BWRAP
34ER Jersey ST  OTHER 6 130.50 3
BOTTLE goods sT 3 51.66 1
ABC-10 Alphabet Soup T-shirt for ages ST  OTHER 1 9.27 1
three to seven. W bonus DVD.
FIRE Fire Work Set ST  OTHER 2 121.98 2
SHIRLEY DVD Dave's Special ST DVD 19 379.05 19
ABC10 ABC10 ST UNIT 1 0.00 3 1.75
23432 sterling Silver Round Earrings KT  ACCESSRY 1 19.95 1
11171-0 MicroStitch QUC Kit (Tax Test) ST 6 600.00 3
Grand Total 88 1,543.52

*%* END OF REPORT ***




3.2 Shipped Products by Customer

[image: image6.png]CIOTest shipping Report by Gallery / C PAGE NO: 2

shipgall SHIPGALL 9010 - CIO Enterprises JOB NO: #J3563
RUN: 05/04/07 14:45 DISTRIBUTION: ALL
Customer  CIOO01 shipped Period 01/01/07 - 05/04/07

Cust Ref Product. Edition # Date Quantity Order Type

0000000172 RAMLOSA 02/16/07 1

0000000172 BKO1 02/16/07 1

0000000225 SHIRLEY DVD 03/01/07 1

0000000225 RAMLOSA 03/01/07 1

0000000301 FIRE 03/13/07 1

0000000301 ABC10 03/13/07 1

0000000301 ABC10 03/13/07 1

0000000314 34ER 03/13/07 1

0000000300 BF45 RETURNED 04/01/07 1

0000000300 EGSET 04/01/07 1

0000000300 BF93 BF93-010 04/01/07 1

0000000300 BF93 BF93-012 04/01/07 1

0000000300 BF94 BF94-010 04/01/07 1

0000000300 BF94 BF94-012 04/01/07 1




3.3 Shipped Products Detail

[image: image7.png]Report Viewer

CIOTest

* print.

shipprod SHIPPROD
RUN: 12/14/06 15:40

shipped Products, Detail
9010 - CIO Enterprises

PAGE NO: 1
JOB NO: #J8537
DISTRIBUTION: ALL

Product 123456 Shipped Period 08/01/06 - 12/14/06
Cust Ref Customer ID Product Edition # order Date Ship Date Quantity Extended Amount
0000000119 cI001 123456 09/13/06  09/20/06 1 15.25
Total 123456 1 15.25
0000000258 MS 23432 10/06/06  10/06/06 2 39.90
Total 23432 2 39.90
0000000221 SEQUOTA BFOO 09/08/06  10/06/06 6 523.20
Total BFOO 6 523.20
0000000134 RETAIL RAMLOSA 04/25/06  09/20/06 1 1.05
0000000221 SEQUOTA RAMLOSA 09/08/06  10/06/06 1 0.00
0000000257 HB RAMLOSA 10/06/06  10/06/06 1 0.00
0000000258 MS RAMLOSA 10/06/06  10/06/06 1 0.00
0000000256 HB RAMLOSA 10/06/06  10/12/06 1 0.00
Total RAMLOSA 5 1.05
0000000257 HB SHIRLEY DVD 10/06/06  10/06/06 1 19.95
0000000256 HB SHIRLEY DVD 10/06/06  10/12/06 1 19.95
Total SHIRLEY DVD 2 39.90
0000000134 RETAIL W02 04/25/06  09/20/06 1 15.75
Total W02 1 15.75
Grand Total 17 635.05

*%*% END OF REPORT ***%




4. Order Printing Reports

The report shows shipping statistics in summary or detail.

	Name
	Description

	Batch Load Error Report
	Errors from  Batch Loading

	Pick Printing summary
	Shows to whom a product (or all products) were shipped

	Order Print summary Report
	Production reports when several pick selections are used

	Rejected Orders Follow-up
	Shows rejected orders with current status to determine if all problems have been resolved


4.1 Batch Load error Report

The report shows rejected orders with one report per client file.

[image: image8.png]Report Viewer

TESTAU
OLOADSUM OLOADSUM

RUN: 10/24/07 19:36
FILE DATE 10/19/07

Client File Name: G9010071019.0001

File Date Received Converted Processed Validated

Batch Load Error Report
9010 - CIO Enterprises - 9010

Internal Name: H2920001

Loaded  Archived Records US Orders CAN Ordrs TOT Ordrs Accepted

10/19/07 10/19/07 10/19/07 10/19/07

Transaction ID  Customer Name

10/19/07 5 o o o o

Error Message Error Text

9700000073 JOHN DOE
9700000074 JANE DOE
TESTAU

OLOADSUM OLOADSUM
RUN: 10/24/07 19:36

FILE DATE: 10/19/07

Client File Name: G9010071019.0003

File Date Received Converted Processed Validated

DUPLICATE ORDER
DUPLICATE ORDER
Batch Load Error Report
9010 - CIO Enterprises - 9010

Internal Name: H2920002

Loaded  Archived Records US Orders CAN Ordrs TOT Ordrs Accepted

10/19/07 10/19/07 10/19/07 10/19/07

Transaction ID  Customer Name

10/19/07 5 o o o o

Error Message Error Text

9700000075 JOHN DOE
9700000076 JANE DOE
TESTAU

OLOADSUM OLOADSUM

No instalment for cash order
DUPLICATE ORDER
Batch Load Error Report
9010 - CIO Enterprises - 9010





4.3 Order Print Summary Report
The reports shows each pick run and how many picks were printed by sort group.

[image: image9.png]Report Viewer save

TESTAU order Print Summary Report

PICKSUM PICKSUMM 9010 - CIO Enterprises - 9010

RUN: 10/24/07 19:37 Bradley Distribution Center

Date: 09/24/07  Sequence no: 0325

Sort Type Document Start  Document End # Documents
/Labels

EX EXPEDITE - -

Non Zone

NN-1  SINGLES 1 3

NN-2  DOUBLES

NN-3  THREE OR MORE

Mixed

NM-2  DOUBLES - -

NM-3  THREE OR MORE - -

Zone

BS BATCH SINGLES

DD DIVORCED DOUBLES

Nz-1  SINGLES

NZ-2  DOUBLES

Nz-3  THREE OR MORE

Ds DROP SHIP

pI DISTRIBUTION ORDERS -

Special Handling

SH-1  SINGLES

SH-2  DOUBLES

SH-3  THREE OR MORE

up MULTI PAGE ORDERS

TOTAL





5. Payment Processing Reports

The report shows financial information when Ship4u handles credit card payments and electronic check processing

	Name
	Description

	Daily Charge Summary
	Shows charges and deposit summary

	Charge Summary and Declined Orders
	Charge summary and a detail report over declined charges

	Fulfillment Summary Report
	A snap-shot of all financial activity

	Cash Order Summary
	Report showing cash orders, money orders, donations and other orders paid before loaded into Ship4u

	Check Refund Reports
	Shows refund transactions due for orders paid outside of Ship4u

	Multi-pay forecast
	Shows Installments not yet due

	Soft Declines
	Soft Declined Orders

	Hard Declines
	Hard Decline Orders

	Sales Tax Reporting
	Sales tax summary

	Refund, tax reporting
	Sales Tax refunded for returns or general refunds

	Returns, Replacements Control Report
	Control report to assure that everyone gets their allowed refunds


5.1 Daily Charge Summary
[image: image10.png]Report Viewer “print_

aus Summary of Today's Charges
CHGDAY CHGDAY 0901 - CIO Technologies, Inc.
RUN: 12/13/06 23:00
Transactions for 12/13/06
New Transactions 62
Transactions Retries 7
Total Submitted 69  CHARGES 2,031.97  CREDITS 24.98
settled 59  CHARGES 1,751.54  CREDITS 24.98
ACH Transactions 0 CHARGES 0.00  CREDITS 0.00
Delayed Settlements 3 CHARGES 74.94  CREDITS 0.00
Failed Transactions 7 CHARGES 205.49  CREDITS 0.00
In Process 3 CHARGES 74.94  CREDITS 0.00
Future Installments 0  CHARGES 0.00  CREDITS 0.00
Deferred Continuity 0  CHARGES 0.00  CREDITS 0.00
settled per Type 12/13/06
American Express 2 CHARGES 51.51  CREDITS 0.00
Diners Club 0  CHARGES 0.00  CREDITS 0.00
Discover Card 0 CHARGES 0.00  CREDITS 0.00
Master Card 14  CHARGES 404.24  CREDITS 0.00
Visa 43 CHARGES 1,295.79  CREDITS 24.98
Total Settled 59  CHARGES 1,751.54  CREDITS 24.98

*%* END OF REPORT ***




5.3 Fulfillment Summary Report
[image: image11.png]Report Viewer

aus Fulfillment Summary Report PAGE NO: 1
XFULSUMM XFULSUMM 9010 - CIO Technologies, Inc JOB NO: #J14440
RUN: 12/13/06 22:00 AMS Fulfillment DISTRIBUTION: ALL
Date Range: 12/13/06 - 12/13/06

QTY GRAND TOTAL AMT COLLECTED FUTURE PMTS

ORDERS LOADED

Credit Card 65 2,035.34 1,717.57 74.94
Check 0 0.00 0.00 0.00
cash 0 0.00 0.00 0.00
Invoice, PO 0 0.00 0.00 0.00
No Charge,PrePaid,Replacements 1 121.51 121.51 0.00
Total Orders Loaded 69 2,156.85 1,839.08 74.94

ORDERS SHIPPED

- American Express 2 51.51 51.51 0.00
- Mastercard 14 404.24 404.24 0.00
- visa a2 1,295.79 1,295.79 0.00
- Discover Card 0 0.00 0.00 0.00
- Diners Club 0 0.00 0.00 0.00

cash 0 0.00 0.00 0.00

Invoice, PO 0 0.00 0.00 0.00

No Charge,PrePaid,Replacements 0 0.00 0.00 0.00

Total Credit Card 58 1,751.54 1,751.54 0.00

Total Orders Shipped 58 1,751.54 1,751.54 0.00

ORDERS PENDING AS OF 12/13/06

Backorders (status ' ') 2 19.96

Open (status 'OP') 1 99.92

Printed but not shipped (status 'BR') 7 174.86

Total Orders Pending 13 324.74

CREDIT CARD ORDERS DECLINED (orders in a decline status as of this report time)

- American Express 1 28.98
- Mastercard 50 1,624.57
- visa 114 3,621.05
- Discover Card 1 119.91
- Diners Club 0 0.00

Total Orders Declined 169 5,394.51

Total Credit Card Orders Processed 2,668 80,680.96

ORDERS CANCELED
Total Orders Canceled o 0.00

ORDERS RETURNED
Total Orders Returned 7

ORDERS REFUNDED
- American Express 0 0.00
- Mastercard 0 0.00
 orien 5 oa o





5.7 Check Refund Report
The report shows all refunds due to orders paid outside Ship4u and which has to be refunded with a check payment.

[image: image12.png]Report Viewer

TESTAU Check Refund Report

CHKRFND CHKRFND 9010 - CIO Enterprises - 9010

RUN: 10/24/07 19:26

Customer Ref. order #  Name / Address Phone Amount Date Check #
7777000110 0000012300 HANS BACKMAN 805/ 666 0.81 03/23/05

123 MEANER STREET
CHANGED AGAIN
VENTURA, CA 93002

7777000155 0000016900 NEW-XX- ORDER 9.95 03/18/05
121 CHECKING STREET
SANTA, CA 93101

7777000148 0000016200 MARK ROMULUS 818.555.0185 36.59 01/18/05
6101 CONDOR DRIVE
SULTE XX-36
MOOREPARK, CA 93021

7777000147 0000016100 NEW ORDER 49.22 01/18/05
351 HITCHCOCK WAY
SANTA, CA 93001

7777000153 0000016700 XX ORDER 38.61 08/02/06
235 STATE STREET
SANTA, CA 93105

7777000156 0000017000 NEW ORDER 39.27 08/02/06
56 ORDER
ORLANDO, CA 93001

7777000152 0000019400 XX ORDER 38.61 08/02/06

235 STATE STREET
SANTA, CA 93105

7777000149 0000016300 MARK ROMULUS 818.555.0185 39.27 08/02/06
6101 CONDOR DRIVE
MOOREPARK, CA 93021

Total Check Refunds 8  Amount 252.33

*%* END OF REPORT ***




5.9 Sales Tax Reporting

[image: image13.png]Report Viewer

TESTAU
salestxr SALESTXR

sales Tax Reporting
9010 - CIO Enterprises - 9010

JOB NO: #J3366

RUN: 03/07/07 10:33 DISTRIBUTION: ALL
selection  SALES SUMMARY Shippments 02/28/07 - 02/28/07

County sales Amt. Charged Tax  Shipping Resale Other State Export Taxable Amt
NORCROSS 109.95 6.00 3.95 .00 100.00
GWINNETT County 109.95 6.00 3.95 .00 100.00
The State of GEORGIA 109.95 6.00 3.95 .00 100.00

PAGE NO: 2
JOB NO: #J3366

TESTAU
salestxr SALESTXR

sales Tax Reporting
9010 - CIO Enterprises - 9010

RUN: 03/07/07 10:33

DISTRIBUTION: ALL

selection  SALES SUMMARY Shippments 02/28/07 - 02/28/07

County sales Amt. Charged Tax  Shipping Resale Other State Export Taxable Amt
CINCINNATT 323.71 19.76 3.95 .00 300.00
HAMILTON County 323.71 19.76 3.95 .00 300.00
BELLEVUE 537.97 34.02 3.95 .00 500.00
SANDUSKY County 537.97 34.02 3.95 .00 500.00
The State of OHIO 861.68 53.78 7.90 .00 800.00




6. Inventory Reports

Ship4u has a series of reports to monitor inventory
	Name
	Description

	Inventory Report Excel Option
	Standard Inventory Report

	Inventory Report-Consignment
	Special report for consignment inventory

	Inventory and Restock Report
	Shows inventory, sales, returns and restock levels

	Zon/Bin Inventory Check Report
	Report handling zone-bin fulfillment

	Zon/Bin Inventory Check History
	Report handling zone-bin fulfillment

	Inventory Report w Sales Price
	Inventory and pricing

	Inv Sum – OnHand/Hold/Wip
	Inventory changes over time

	Inv-Sum – Turn Ratios
	Shows average inventory, shipped and turn ratio for a period


6.1 Inventory Report Excel Option

[image: image14.png]Report Viewer * print

CIOTest
ITEMINV2 ITEMINV2
RUN: 12/14/06 15:13

INVENTORY REPORT

9010 - CIO Enterprises

CIO Fulfillment

PAGE NO: 1
JOB NO: #J8514
DISTRIBUTION: ALL

Product code/Item Alias Description Type Available On Hand Allocated Back ord. ASN Transfer Hold
23432 Sterling Silver Round Earrings ST 963 975 1 1 0 0 2,006
34ER Jersey sT 968 998 30 0 75 0 0
ABC-10 Alphabet Soup T-shirt for ages ST 369 370 1 0 0 0 375
three to seven. W bonus DVD.
ABC10 ABC10 sT 0 0 2 0 12 0
BFOO Frogman The Art of Tim Cotteri ST 80 84 1 0 0 0 0
BF45 Willie Jump (Edition Size 500) ST -10 0 0 10 0 0 0
BKO1 The World of the Penguin sT 303 2,135 1,832 0 825 0 1,940
by Jonathan Chester
BOOTLE second Bottle sT 0 0 1 0 0 0
BOTTLE goods sT 1,420 1,766 346 0 0 0 375




6.3 Inventory and Restock Report
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6.7 Inv Sum – OnHand/Hold/Wip

[image: image16.png]Report Viewer

calldu

INVSUMOL INVSUMO1

RUN: 10/16/07 20:25

Date Range: 09/01/07 - 10/16/07

Date

on Hand

Inv Sum - OnHand/Hold/Wip
0200 - H.A.B. PRODUCTS
Landmark California

on Hold wIp

PAGE NO: 1
JOB NO: #3J68
DISTRIBUTION: LCF

09/03/07 RHB1008
Receiving
Inventory Adj
Outbound Shipment
Restocked Products
Assembly
Shipping
Returns
To Hold
To WIP

10/15/07 Inventory
Difference

o 174

-11
0 163




7. Product Reports
	Name
	Description

	Item List
	Standard product list

	Item Alias List
	Product Offers 

	Bill of Materials List
	Shows kits and components

	Price List
	Product pricing

	Substitution Report
	Shows substitutions for backordered items

	Active Substitutions
	Currently active substitutions

	Discontinued Products
	List of retired products

	Raw Product List
	Dump of all fields in Excel format

	Raw Alias List
	Dump of all fields in Excel format

	Warranty Information
	Warranty and return periods for products


7.1 Item List
[image: image17.png]Report Viewer “print_

TEST4U
xitemlst XITEMLST
RUN: 10/24/07 1

Ttem List, Excel version
9010 - CIO Enterprises - 9010
Bradley Distribution Center

Product code Description Type start OTY On Hand  Ship Group Pick Loc. Cate

1008 Promo Ttem w st 09/14/07 1 17 C1001
inventory quota WEIGHT : OLB 00Z  LENGTH: 0.00 WIDTH: 0.0

11171-0 MicroStitch QUC Kit (Tax Test) ST  02/28/07 9,986 17 C1001
WEIGHT : OLB 00Z  LENGTH: 0.00 WIDTH: 0.0

140213 Label Dymo ST 09/29/05 2,520 17 C1002
WEIGHT : 1LB 00z  LENGTH: 3.50 WIDTH: 2.7

140301-2 Label, cd white matte ST 09/29/05 85 17 c1001
WEIGHT: 0LB 10Z  LENGTH: 11.50 WIDTH: 9.0




7.3 Bill of Material List

[image: image18.png]Report Viewer * print.

TEST4U
BOMLIST BOMLIST

RUN: 10/24/07 19:47
Excludes Discontinued Items

Bill of Material List

9010 - CIO Enterprises - 9010

Bradley Distribution Center

PAG

DISTRI

Ttem# Component Description Type Ship Ind. QTY per Ttem
KIT: 00009602  330019/12 Fax Drum, Pro 765, 12 pack

00009600 330019 Fax Drum, Pro 765 3 N 12
KIT: 00009601  330019/6 Fax Drum, Pro 765, six pack

00009600 330019 Fax Drum, Pro 765 |3 N 6
KIT: 00009749  AZ3010KIT DELUXE COMFORT PACKAGE

00009748  AZ3010 EXTRA RESISTANCE SPRING |3 N 1
00009750 AZ3020 BACK MASSAGER s N 1
KIT: 00009741 MEGAKIT Mega Kit

00008960 HP3000 HP3000 Evolution 3 N 1
00008922 MUGNEW CIO Coffe Mug s N 5
KIT: 00008942 PENSET CIO Pen set

00008941 PEN CIO Pen 3 N 2
00008940 PENCIL CIO Pencil s N 2




7.4 Price List
[image: image19.png]Report Viewer * print

TEST4U Price List
PRICELST PRICELST 9010 - CIO Enterprises - 9010
RUN: 10/24/07 19:47 Bradley Distribution Center
Product /
Alias Description Type Promo QTY Price Item Cost Shipping Co
DCHC000112328 Casual Cheyenne denim jeans, 55.25 0.00 .
original 5 pockets, Size 12, -
DchC000112328 ALIAS 55.25 0.00 .
YYCHC000112328 Casual Cheyenne denim jeans, 55.25 0.00 .
original 5 pockets, Size 12, -
YYchC000112328 ALIAS 1 55.25 0.00 .
61212121212 ALIAS 1 55.25 0.00 i
YYCHC000114328 Casual Cheyenne denim jeans, 35.32 0.00 .
original 5 pockets, Size 14, -
YYchC000114328 ALIAS 1 35.32 0.00 .
63333333333 ALIAS 1 35.32 0.00 i





8. Customers and Continuity
	Name
	Description

	Permanent Account List
	Customer List

	Continuity  Report and Forecast
	Continuity Summary

	Bill of Materials List
	Shows kits and components


8.1 Permanent Account List

[image: image20.png]! C1O TECHNOLOGIES, Business (805) 1234567 Ext. 666 Carol Clenard Good Credi Cash Payment

HANS BACKMAN Fax (805) 4574544 SALES1
123 MEANER STREET Cell (805) 637-0584
VENTURA, CA 93002
r 0001 CIO TECHNOLOGES, INC. - SANTA BARBARA OFFICE Business (805) 898-2444.
‘GUNNAR FREDLUND el (805) 637-05684.
351 5. HITCHCOCK WAY
SUTE B140
'SANTA BARBARA, CA 93105
r 0002 MARCUS SPURKEL Busiess
NOWHERE
GERMANY, UT 84104
r 0004 DAVD LORENZ Busiess

iness (818) 1111111 Good Credit Credit Card 500
7126 HAMBURG AVE.
RESEDA, CA 91335
r 0001 MARCUS SPURKEL Busiess (81) 3456965
7128 HAUBURG AVE.

RESEDA, CA 91335





8.1 Continuity Report and Forecast

The first part of report shows how many orders you have per cycle and retention. And the second part shows how many and when the next orders will be released.
[image: image21.png]Report Viewer

DATE RANGE: 06/15/07 - 06/21/07
Number of Orders for date range 194

- 37(19.07%) Continuity Orders.

- 157 New Orders - 18(11.46%) of 157 established new continuity.
Total Continuity Customers as of Report Run Date: 471
Average # of Cycle Turns as of Report Run Date: 2.64

Continuity Activity as of Report Run Date Accumulative since program inception i

ORDER CYCLE PROGRAM CYCLE TOTAL ACTIVE PMT ISSUES PROG TOTAL  CANCELED % CANCELED % REMAINING
0-Trigger CONTINUITY PROGRAM - CANADA LI 6 0 0 91 6 6.59
1-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM - CANADA LI 22 3 2 85 19 22.35 72.52
2-CONT 2ND INSTALLMENT-NO SHIP CONTINUITY PROGRAM - CANADA LI 16 7 3 63 9 14.28 59.34
3-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM - CANADA LI 17 14 5 a7 3 6.38 48.35
4-CONT 2ND INSTALLMENT-NO SHIP CONTINUITY PROGRAM - CANADA LI 9 7 a 30 2 6.66 30.76
5-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM - CANADA LI ) 5 1 21 1 19.04 18.68
6-CONT 2ND INSTALLMENT-NO SHIP CONTINUITY PROGRAM - CANADA LI 6 5 0 12 1 8.33 12.08
7-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM - CANADA LI 6 6 o 6 o 0.00 6.59
0-Trigger CONTINUITY PROGRAM-CANADA LIVE 16 10 0 27 6 22.22
1-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM-CANADA LIVE 11 9 o 11 2 18.18 33.33
0-Trigger CONTINUITY PROGRAM USA INFORME 10 0 0 401 10 2.49
1-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA INFORME 62 8 6 391 54 13.81 84.03
2-CONT 2ND INSTALLMENT-NO SHIPME CONTINUITY PROGRAM USA INFORME 66 15 9 329 51 15.50 69.32
3-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA INFORME 68 36 24 263 32 12.16 57.60
4-CONT 2ND INSTALLMENT-NO SHIPME CONTINUITY PROGRAM USA INFORME 37 34 27 195 3 1.53 47.88
5-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA INFORME a8 34 31 158 14 8.86 35.91
6-CONT 2ND INSTALLMENT-NO SHIPME CONTINUITY PROGRAM USA INFORME a7 a3 18 110 a 3.63 26.43
7-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA INFORME 63 59 6 63 1 6.34 14.71
0-Trigger CONTINUITY PROGRAM USA INFORME 27 23 0 39 1 10.25
1-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA INFORME 12 12 o 12 o 0.00 30.76
0-Trigger CONTINUITY PROGRAM USA LIVEOPS 9 0 0 9 9 9.57
1-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA LIVEOPS 28 9 8 85 19 22.35 70.21
2-CONT 2ND INSTALLMENT-NO SHIP CONTINUITY PROGRAM USA LIVEOPS 23 16 8 57 7 12.28 53.19
3-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA LIVEOPS 24 18 1 34 6 17.64 29.78
4-CONT 2ND INSTALLMENT-NO SHIP CONTINUITY PROGRAM USA LIVEOPS 8 7 1 10 1 10.00 9.57
5-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA LIVEOPS 2 1 o 2 1 50.00 1.06
0-Trigger CONTINUITY PROGRAM USA LIVEOPS 75 57 0 113 18 15.92
1-CONT 1ST INSTALLMENT-SHIPMENT CONTINUITY PROGRAM USA LIVEOPS 38 33 2 38 5 13.15 29.20
Total B




9. Warehouse Reports

	Name
	Description

	Today’s Demand
	Forecast of daily requirements 

	Open Work Order Report
	Shows all open work orders

	Work Order History
	Shows work orders for a product 

	Price List
	Product pricing

	Inventory Adjustment Report
	Shows all inventory adjustments for a product (or all)

	Vendor Returns
	Shows returns to manufacturer

	Work order reprint
	Reprint of open work orders


9.5 Inventory Adjustment Report
[image: image22.png]ITEMADJR ITEMADJR

9010 - CIO Enterprises

RUN: 10/16/07 20:55 CIO Ventura D
ola New ola New ola New ola New ola New
Product code/Date/User/Location Description Type Reason oty Oty Pallets Pallets Cartons Cartons  Pieces  Pieces CrtnQty CrtnQty Crt
WOl CIO Merlot, 2004 sT
09/28/06 WEBMGR  VEN-WIP002 wep BT 8 8 0 0 0 0 8 8 12 0
W02 Premium Merlot sT
09/28/06 WEBMGR  VEN-CEFO1 FF  AC 266 266 0 0 0 0 266 266 0 0
09/28/06 WEBMGR  VEN-CEFO1 FF  AC 266 266 0 0 0 0 266 266 0 0
09/28/06 WEBMGR  VEN-CEFO1 FF  AC 266 266 0 0 0 0 266 266 0 0
09/28/06 WEBMGR  VEN-CEFO1 FF  AC 266 266 0 0 0 0 266 266 0 0
09/28/06 WEBMGR  VEN-CEFO1 FF  AC 266 266 0 0 0 0 266 266 0 0
09/28/06 WEBMGR  VEN-CEFO1 FF BT 266 266 0 0 0 0 266 266 0 0
09/28/06 WEBMGR  VEN-CEFO1 FF  PT 266 266 0 0 0 0 266 266 0 0
09/28/06 WEBMGR  VEN-CEFO1 FF  PT 266 200 0 0 0 0 266 200 0 0
04/25/06 GUNNARF VEN-VEB003 BU BB 0 500 0 0 0 0 0 500 0 0
09/24/06 GUNNARF VEN-VEB003 BU AC 223 223 0 0 0 0 223 223 0 0
09/24/06 GUNNARF VEN-VEB003 BU  HOLD 0 223 0 0 0 0 0 223 0 0
09/28/06 WEBMGR  VEN-VEB003 BU AC 223 223 0 0 0 0 223 223 0 0
09/28/06 WEBMGR  VEN-VEB003 BU  PI 223 223 0 0 0 0 223 223 0 0
09/28/06 WEBMGR  VEN-VEB003 BU  PI 223 223 0 0 0 0 223 223 0 0
09/28/06 WEBMGR  VEN-VEB003 BU  PI 223 223 0 0 0 0 223 223 0 0
09/28/06 WEBMGR  VEN-WIP002 W AC 8 8 0 0 0 0 8 8 0 0
09/28/06 WEBMGR  VEN-WIP002 wWe  AC 8 8 0 0 0 0 8 8 0 0
09/28/06 WEBMGR  VEN-WIP002 wWe  AC 8 8 0 0 0 0 8 8 0 0
09/28/06 WEBMGR  VEN-WIP002 wWe  AC 8 8 0 0 0 0 8 8 0 0
09/28/06 WEBMGR  VEN-WIP002 W AC 8 8 0 0 0 0 8 8 0 0
09/28/06 WEBMGR  VEN-WIP002 wep  PT 8 8 0 0 0 0 8 8 0 0
09/28/06 WEBMGR  VEN-WIP002 wep BT 8 8 0 0 0 0 8 8 0 0
09/28/06 WEBMGR  VEN-WIP002 wep BT 8 28 o o o 1 8 8 o 5




9.7 Work Order Reprint

[image: image23.png]Client SKU 23432

Internal 00012585 Sering Ster Round Earngs

Work Order Type: MV
Move

rrom:  VEN-VEB019
To: VEN-VEB020

Quantity: 25

Remaining in Location:
FullPallets: 0@ 0 cartons
Partial Pallets: 0 cartons
Partial Cartons: 0 pieces
Qty/cartons: 0

Quantity: 0

Old Location:

FullPallet.  0@O0cartons
Partial Pallet: 0 cartons

Partial Carton: 25 pieces

Work Order #00000212 Printed: 10/16/07 @ 8:55PM  Job: #J4292

Gather all damagaded goods in one location
-~ Gunnar Frediund - 10/02/06, 11:00:48

Z
£
3
=

:





10. Receiving Reports

	Name
	Description

	Receiving Report
	Shows all received goods

	Estimated Delivery Report
	Shows all scheduled shipments

	Container / LTL Report
	Show shipment status


10.1 Receiving Report

[image: image24.png]Report Viewer

TEST4U Receiving Report
RECVRPT RECVRPT 9010 - CIO Enterprises - 9010
RUN: 10/16/07 21:02 Bradley Distribution Center
Date Range: 09/01/07 - 10/16/07 Product code: @
Product code/Date/User/ASN No Description Type Carrier Progressive WO No Rcv. Loc.Hold Pallets Cartons  Pieces CrtnQty CrtnPlt Rec
140301-2 Label, cd white matte sT
09/05/07 GUNNARF 00000748 9010-00000748-08/17/07 ~ 00001958 N 0 0 75 0 0
09/05/07 GUNNARF 00000748 9010-00000748-08/17/07 ~ 00001959 v o o 25 o o
Received Damaged
--- Gunnar Fredlund Work Order # 00001959 --- 09/05/07, 18:23:28
286300560 94-01 Dodge Ram 5.2L & sT
09/18/07 WEBMGR 00000765  94-03 5.9L 9010200000003 00002001 NEWO1 N 0 0 10 0 0
AB6300563 02-04 Dodge Ram 3.7L sT
09/14/07 WEBMGR 00000765 9010200000003 00001964 NEWO1 N 0 0 1 0 0
286300743 04-06 Dodge Durango 5.7L Hemi ST
09/18/07 WEBMGR 00000765 9010200000003 00001968 NEWO1 N 0 0 1 0 0
286310137 03-06 Jeep Wrangler 2.4L sT
09/18/07 WEBMGR 00000765 9010200000003 00001997 NEWO1 N 0 0 1 0 0 =
286310515 99-02 Jeep Grand Cherokee 4.7L ST
09/18/07 WEBMGR 00000765 9010200000003 00002007 NEWO1 N 0 0 3 0 0
286310616 2007 Jeep Wrangler JK 3.8L sT
09/18/07 WEBMGR 00000765 9010200000003 00002006 NEWO1 N 0 0 1 0 0
286310727 99-04 Jeep Grand Cherokee 4.7L ST
09/18/07 WEBMGR 00000765  * exc. H.O. 9010200000003 00002005 CIHOL v 0 0 1 0 0

Received Damaged
--- Web Manager Work Order # 00002005 --- 09/18/07, 12:42:45




11.  Returns and Repairs

	Name
	Description

	Returns Report
	Standard Return Report

	Product Return Report
	Shows all scheduled shipments

	Return Statistics
	Show shipment status

	Repair Tracking Report
	Tracks repairs from customer return until shipped back

	Shipped Repair by Customer
	Repairs per customer

	CRA issued by User
	Control report showing what returns the call center approved

	Rate of Returns Report
	Shows if aging for returns and % going through customer service


11.1 Returns Report

The first part shows all returned products
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The second part shows returns based on return reason

[image: image26.png]187161 2
187172 2 - Defective 10
1871823 23 - Moved 7
1871924 24 - Postcard 2
1872028 28 - Return for Exchange 13
187213 3 -Refused 2440
1872214 4 - Invalid Address 457
1872341 ACS-REFUSED 2123
1872442 ACSINVALID ADDRESS 2211
1872543 ACS-ATEMPTED NOT KNOWN 280
1872544 ACS-MOVED 27
18727/54  54-Vacant 1
1872855 55-Unclaimed 04
18729/56 _ 56-Address Unknown 556
187306 6 - None Given | 1,493
187318 8 - Cancel Continui 857
18732
18733

TOTAL ORDERS 1,173

18734





11.2 Product Return Report

The report shows a summary by product and time period with the returned products extended order amount.

[image: image27.png]Report Viewer

cIoTest Product Return Report PAGE NO: 1
RTNRPT3 RTNRPT3 9010 - CIO Enterprises JOB NO: #4294
RUN: 10/16/07 21:08 CIO Ventura DISTRIBUTION: ALL
Report by Product Code

Return Period  01/01/07 - 10/16/07 0001 CIO Ventura

Product Code Ttem Description Return Code Return Line Qty Returnd Extended Amt

11171-0 MicroStitch QUC Kit (Tax Test) 1 - Dissatisfied 1 1 100.00

11171-0 MicroStitch QUC Kit (Tax Test) 4 - Invalid Address 1 2 200.00

11171-0 PRODUCT TOTAL 2 3 300.00

34ER Jersey 2 - Defective 1 3 65.25

34ER PRODUCT TOTAL 1 3 65.25

ABC10 ABC10 1 - Dissatisfied 1 1 .00

ABC10 PRODUCT TOTAL 1 1 .00

BKO1 The World of the Penguin 1 - Dissatisfied 2 2 29.24

BKO1 The World of the Penguin 19 - Re-Pack, Refused 1 1 13.99

BKO1 The World of the Penguin 2 - Defective 1 1 13.99

BKO1 The World of the Penguin 20 - Re-Pack, None Given 1 2 .00

BKO1 PRODUCT TOTAL 5 6 57.22

RAMLOSA Ramlosa Spring Water 1 - Dissatisfied 2 2 1.05

RAMLOSA Ramlosa Spring Water 19 - Re-Pack, Refused 1 10 10.50

RAMLOSA Ramlosa Spring Water 2 - Defective 1 1 1.05

RAMLOSA Ramlosa Spring Water 6 - None Given 1 1 3.15

RAMLOSA PRODUCT TOTAL 5 14 15.75

SHIRLEY DVD Dave's Special 1 - Dissatisfied 18 18 359.10

SHIRLEY DVD PRODUCT TOTAL 18 18 359.10

Grand Total Number of Returns 13 32 a5 797.32

#%% END OF REPORT ***





11.3  Return Statistics Report

[image: image28.png]RUN: 09/14/07 12:38
[ All Fulfillment Centers

Period 01/01/07 - 04/01/07

Both Continuity and Non Continuity Orders

Accepted Returns
Total Agency Overrides

Total CRA/RGP OK

Total STS Overrides

Total CRA/WP OK

Total No CRA Ok

Total Other CRA / Carrier Return
Total CRA/RGP / Carrier Return
Total STS / Carrier Return

Total No CRA Carrier Return

Total Accepted Returns
Rejected Returns
Rejected, Later Agency
Total CRA/STS Late
Total No CRA Late
Total Rejected Returns
Total Returns

*%* END OF REPORT ***
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11.6 CRA’s Issued by User

The report shows who set up Credit Return Authorizations and what the reason was.
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11. 7 Rate of Returns Report

The rate of returns report shows how well the customer follows the return instructions and call customer service before sending back the product.  The report also shows how old the accepted returns were.

[image: image30.png]RUN: 09/14/07 11:54
Selection:
Item: All Products

All orders Shipped 01/01/07-04/01/07

Return Statistics
orders

45,825 7,887,620.91

Return Detail

TL Returns

5,860 667

Return Aging

Period (days) Returns
1-15 711
16 - 30 1,804
31 - 45 1,178
46 - 60 778
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365 + 0
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